NDI Website Login Instructions

The purpose of this document is to guide one through the process of logging into the NDI website.
This includes determining your NAC USA username, creating/resetting your NAC USA password,
and/or registering a new NAC USA website login for the NDI website.

If you need additional assistance, email ndi_support@nac-usa.org.

As of the summer of 2019, most of our NAC USA websites are now using the same username and
password to log you in. That means, if you have gone through the process to register your web login
and create a password on one of our websites, your password is already setup. When registering
your web login on additional sites you will not have to create/reset your password.

If you have NEVER registered on one of our new websites (e.g. NAC USA Online, NDI, Music
Companion, etc.), start on page 2 or click here for instructions on how to register your NAC USA web
login on this website and to create your NAC USA password.

If you HAVE registered on one of our new websites (e.g. NAC USA Online, NDI, Music Companion,
etc.), start on page 6 or click here for instructions on how to reqgister your NAC USA web login on this
website.
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Registering Your NAC USA Website Login and Creating Your NAC USA Password
1.

Go to the website’s Password Reset page by clicking the following web address if you haven't
already done so: htips://ndi.nac-usa.org/password-reset

2. Enter your email address on the screen then click ‘Submit’.
[ ]

NOTE: As noted on the screen after you click submit, you should receive an email with
further information to setup your new password.
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for your account.
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NOTE: If you get an “Invalid email address”, please contact ndi_support@nac-usa.org

NOTE: It's recommended to NOT use this window to enter the Verification Code, rather use
the link in the email you receive. You can close this window.

An email has been sent to your email address. The email has a verification code, please paste the verification code in the field
below to prove that you are the owner of this account.

Username *

Verification Code *
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3. Retrieve from your email account, an email from “NDI Support” with your personalized
password reset information which is being used to create a new password for you. Follow the
instructions in the email (similar to the image below) to (1) copy your NAC USA username to
be used in the next step, then (2) click on the link in the email to set your password.

o)
Test User
Wednesday, S¢

Show Details

password reset request

1) Copy your username from this email
2) Click the link below to be taken back
to the website to set your password

Hello

Arequest has been made to el
password, you will need to subi

Your usemame is

account password. To set/reset your
0e Delow In order to verify that the request was legitimate.

Click the URL below to be taken back to the |

lo enter the information from above.
At that point proceed with setting/resetting your pass

ected on the website.

http:/ en/password-reset?layout=confifm&token=

If you need any additional assistance, please email J

4. You should be brought back to the website (see the image below) with your verification code
automatically entered on the screen. (1) Either type or paste your username from the email
into the ‘Username’ box (2) then click ‘Submit’

e NOTE: While this is NOT the recommended method, if your verification code is not
automatically entered on the screen, you can either:
o (a) copy the verification code from the email and paste it into the appropriate box, or
o (b) type the verification code from the email into the appropriate box
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An email has been sent to your email address.
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1) Type your ‘Username’ (or paste it
if you copied it in the previous step)
2) Click the ‘Submit’ button

The email has a verification code, and instructions on next step

NOTE: If you are here because you clicked the BT email, enter your username below and click ‘Submit'.

Username *

Verification Code *

c198c68c21e34lB9a87fa5794d7f9dcO
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5. On the next screen, create your new password, entering it into both boxes, then click ‘Submit’
e NOTE: Your password must be:
o Atleast 7 characters in length
o Contain at least 1 number
o Contain at least 1 upper case letter

To complete the password reset process, please enter a new password.

Password *

Confirm Password *

1) Enter your password into both boxes

(ie. ‘Password’ and ‘Confirm Password’)
2) Click the ‘Submit’ button

6. The last step is to verify that you can login. After you have successfully created your new

password, you should be presented with a login window similar to the image below.
(1) Enter your ‘Username’ (2) and your newly created ‘Password’, (3) then click ‘Log in’.

Message

Reset password successful. You may now login to the site.

Username *

Password *

Remember me

Forgot your password?

Forgot your username?

1) Type your username in the ‘Username’ box
2) Type your password in the ‘Password’ box
3) Click the ‘Log in’ box
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7. If you successfully logged in, you should be brought to a window similar to the image below. If
you see your name in the upper left corner, you are successfully logged in. If anything else
appears on the screen, follow the directions on the screen.

Welcome ® B MyProfile  © Support s Sitemag

NAC-USA
DEVELOPMENT NDI COURSES RESOURCES
INSTITUTE

WELCOME TO YOUR
NAC DEVELOPMENT INSTITUTE

A place for learning and growth

HOME

e NOTE: If you have any technical difficulties, you can email ndi_support@nac-usa.org

e NOTE: If you receive notice that you have to change your password, follow the instructions
below

Notice

You are required to reset your password before proceeding.

Your password must must be: NOTE: Here are the password requirements
* atleast 7 characters long
.

contain at least one number
* contain at least one upper case letter

Edit Your Profile

Name *

Username
(optional)

Password *

Confirm Password *

Email Address * 1) Enter your password in the
Password" field

2) Enter your password in the “Confirm
Password" field

3) Click the ‘Submit’ button

Confirm Email
Address *

m Cancel
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Registering Your NAC USA Web Login on this Website
NOTE: Use these instructions only when you know your NAC USA username and password
1. Go to the website’s Forgot Username page by clicking the following web address if you haven't
already done so: https://ndi.nac-usa.org/forgot-username

2. Enter your email address on the screen then click ‘Submit’.
e NOTE: As noted on the screen after you click submit, you should receive an email with your
username.
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e NOTE: If you get an “Invalid email address” notice, please email ndi_support@nac-usa.org
to get this corrected.
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